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Supporting the 
development of Family 
Medicine in Palestine. 

Recent months have seen important developments in Family Medicine in Palestine, Dr Nancy Falah's appointment as Co-
ordinator for Family Medicine at the Ministry of Health has already had a positive impact, as have the links with Dr Amjad 
Shdifat and his Family Medicine colleagues in Jordan. The highlights of the last weeks have been the missions to Jordan and the 
UK and the agreement in principle to appoint 5 new FM residents in April 2018, 2 funded by the MoH and 3 by An Najah 
Teaching Hospital.     Paul Wallace, CEO of FIDFMP                                                         

MISSION TO JORDAN: Our mission to Jordan was both productive and enjoyable. The team 
identified several areas for potential collaboration, such as in curriculum development, future 
exchanges for residents, and collaboration in conferences and new approaches. In particular, an 
inspiring visit to the Jordan University of Science and Technology (JUST) Family Medicine Health Centre, 
helped initiate clear plans for this model to inform developments in the West Bank. 

It is clear that we are all committed to a common vision to develop the training and 
implementation of FM in the West Bank, as exemplified by the commitment by Dr Nancy and 
Dr Ata to create Beir Nabala as a beacon of best practice in Family Medicine in the Eastern 
Mediterranean Region. 

From l to r: Prof. Paul Wallace, Dr Amjad Shdifat, 
Prof. Therese Zink, Dr Suha Hamshari, Dr Lubna al-
Saudi, Dr Atta Qrea, Dr Mai Hadidi, Dr Nancy 
Falah, Dr Bishara Bisharat 

Message from Dr Nancy Falah, Acting Director of NCD’s Department and 
Coordinator for Family Medicine, Palestinian Ministry of Health. 

“Family medicine in Palestine is a new concept for almost all Palestinian 
medical staff and also for patients. 

We as policy makers, and even those working in the field, have little 
experience in how to implement family practice in our PHC clinics, as well as 
how to upgrade family practice training centres. However, our visit to Jordan 
and London gave us the opportunity to see different experiences in 
implementing family practice, as well as how to use different resources to 
adopt a comprehensive methodology to train family medicine specialists. 

In Jordan, where we share the same culture, the experience is closer to the one 
we are thinking about, especially that of Irbed University. We hope that by the 
end of May 2018, our first training centre for Family Medicine in Beir-Nabala 
will be similar to the one we saw there. 

Thanks to everyone who postponed their work and left their families to be with 
us so as to make our visits to Jordan and London so successful. We learned a 
lot from those who work in the field as family medicine specialists and trainers, 
because they gave us a clear idea and vision of how to proceed in the 
complete transformation from what we practice in our PHC clinics, to family 
medicine practice" 

Members of the mission to Jordan hosted 
by Dr Amjad Shdifat 

Team members admire the 
delicacies on offer. 
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Itinerary of mission Jordan and UK - 
26th-31st January 2018 

Days 1-3 Jordan. 
• Marka Health Centre UNWRA,  
• Al Bashir Hospital, Family Medicine 

Urgent Care Unit 
• Al-Hashemi Al-Shemali Health Centre 
• Prince Hamza Hospital – Diabetes 

AND Endocrinology Unit 
• Al Jubaiha Health Centre 
• Jordan University of Science and 

Technology (JUST) Family Medicine 
Health Centre, Irbid 

 
Days 4-5  

• Hampstead Group Practice 
• Edgware Walk-in Centre 
• Royal College of GPs 
• MAP offices 
• Staverton Road Practice 

 

www.fidfmp.org 

The Transitional Training programme (TTP) 
is in its final stages. Dr David Jewell is undertaking 
the master edit and we give special thanks to: Dr 
Rana Dama, Dr Beesan Maraqa, Dr Neveen 
Shalalfa, and Dr Tasneem Yahya, 2nd year residents 
in family medicine at ANNU who are helping 
localize the materials. TTP pilots will be held in 
April in MoH clinics, Beir Nabala and Dhariah, and 
UNWRA PHC centres in each of 3 West Bank 

MISSION TO UK: At the Hampstead Group Practice, Dr Nancy saw 
how a medium-sized teaching/training general practice functions including 
integrated patients records, a collaborative team approach, and teaching 
sessions with foundation Drs. The nurse-led Edgware Walk-in Centre 
for acute care was a great example of skilled nurses treating patients 
autonomously, with oversight from general practitioners. At the Staverton 
Road Practice, Dr Nancy took part in the Multi Disciplinary Team 
meeting (MDT). Our thanks to those who helped make these important 
visits such a success. 

Hampstead Group Practice Deputy 
Practice Manager, Giusy Valvano, 
demonstrates electronic records. 

From right: Dr Aimee Shalan, CEO of 
MAP hosting Dr Nancy Falah, with Dr 
Andy Ferguson at the MAP office. 

What has happened since the FIDFMP/MAP Mid Term Evaluation?  

The Autumn 2017 Newsletter listed achievements identified by the Evaluation. MAP and FIDFMP also held a stakeholder meeting 
following the evaluation, which helped in the formulation of key recommendations for improving the context of the overall 
programme. Two key areas identified are: 

1) Coordination and collaboration: establish an Advisory Committee of international and national institutions under the leadership of 
the MoH. This would help improve knowledge sharing, collaboration and coordination between stakeholders and the Ministry of 
Health. Working groups could focus on specific areas e.g. clinical training, monitoring and evaluation of FM/FP implementation, 
and FM/FP training for the existing core of GPs.  

2) Engage the existing core of FM specialists more systematically in furthering the development of FM/FP, for example in: 
clinical training; introducing FP into existing PHC clinics; and in the delivery of the on-line Transitional Training Programme 
(TTP). 

We are delighted that Dr Nancy Falah is now a member of the FIDFMP Executive Committee. Undoubtedly this will help identify 
some practical responses to dealing with the evaluation’s recommendations.  

RCGP visit: thanks to Dr Jonathan Leach and Dr Michael Holmes 
for hosting Dr Nancy. We have been invited to make a formal request for 
support from RCGP. 

Dr Nancy was able to meet the staff at MAP’s London office where she 
responded to an energetic Q and A on challenges to family medicine in 
Palestine. The main challenges she mentioned were: acceptance of FM by 
health care teams and the community; shortages of staff; challenges to 
transportation; separation of training and implementation; poor 
communication between MoH/Ministry and other key stakeholders 
including FIDFMP/MAP. 


